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1. O0Omme nmosioKeHus!

1.1. Hacrosimee IlonoxkeHwe o TMOpsAKE PacCMOTpEHHs1 OOpalleHHH TIpax/aH
(nanee — Ilonoxcenue) pa3paboTaHO B COOTBETCTBHM ¢ DenepanbHbIM 3aKOHOM OT
29.12.2013 Ne 273-®3 «O6 obpazoBanuu B Poccuiickor denepavuny, '‘DenepalibHBIM
sakoHoM oT 02.05.2006 Ne 59-®3 «O mopsiake pacCMOTpPEeHHs OOpalleHHH rpaxaaH
Poccuiickoii ®Depmepanuny, PenepansueiM 3akoHoM oT 27.07.2006 Ne 152-d3 «O
[IEPCOHANBHBIX AAHHBIX», DenepalbHBIM 3aKOHOM or 27.07.2006 Ne 149-03 «O06
rnadopMaK, UHMOPMAIMOHHBIX TEXHOJIOTHAX ¥ O 3dmuTe MH(GOpPMALUK», YCTaBOM
MYHUIMIAIEHOTO GHOJKETHOro 00111e00pa3oBaTeIbHOTO YUPeXKIACHHS «xona Ne 50 ¢

yI1y6JIEHHBIM U3yYeHHEM OTJCNbHBIX NMPEAMETOB MMCHH KaBajlepa Opnena My»xecTBa
I".J1.JJapuna» ropoackoro okpyra Camapa (nanee — I1Ikona) ‘

1.2. Hacrosimee ITono)keHHe ONMpenenseT IMOpsSIOK PacCMOTpeHMs OOpalleHHH
[paXKHaH, a MMEHHO, IOPAMNOK y4YeTa, PEeruCTpalii, PacCMOTPEHHA M PaspelCHU
O6pallleHHil TPaX/aH, KOHTPONS HX MHCIOJHEHHs, OpraHM3al|{ JUTHOTO NpreMa
rpaxzaH B ILIkore.

1.3. ['paxkaHe MMEIOT MPaBo 0OpaIlaThCs JIMIHO, a TakXKe HaI'IpaBiIUITB B IlIkomy
KOJLTEKTUBHBIE 0OPAILIEHHs B yCTHOM 1 IICHMEHHOH GopMme, 110 TeedoHY, SNEKTPOHHOU
route, Ha calT 11IKOJIBL.

1.4, OG6paieHus TpaXJaH, HaNpaBleHHBIE B. LIKONY, MOCTYN&OT B BUAE
[peUIoKEeHHH, 3aBICHNH, KaJo0.

[IpemnoxeHue - IOXENaHHA WM PEKOMCHJAMK IO YIYYLICHUIO OTHENIBHBIX
HATIDABJIEHHH JeATENbHOCTH KON, COBEPIICHCTBOBAHUIC JIOKATLHBIX HOPMATHBHBIX
[[PaBOBBIX AKTOB, PETYJIMPYIOLIX €€ NeATE/ILHOCTD,

3asBieHHe - TPOCh6a TPOKIAHHHA O MPENOCTABICHHH KaKOH-TH00 HHGOpMALUH
/UM TOKYMEHTa, COLEHCTBHY B Pealu3alyy ero KOHCTUTYIMOHHBIX IpaB 1 cBoOOz UITH
KOHCTHUTYLMOHHBIX IIPaB ¥ CBOOO APy THX JIHII, 1100 cooOIIeHNE O HapyIIEHNH 3aKOHOB
M HMHBIX HOPMATHUBHBIX aKTOB, HENOCTAaTKax B paboTe IIKONBI, JUOO KpPUTHKA
JIOJDKHOCTHBIX JIUILL;

YKano6a - mpock6a rpaXkAaHKHa O BOCCTAHOBJICHMM MIIM 3aIMTE ero HapyIeHHbIX
npaB, cBOOO MM 3aKOHHBIX MHTEPECOB, nubo mpas, CBOOO WM 3aKOHHEIX HHTEPECOB

Ipyrux JUL, BCIEACTBHE  HApyIICHHS pabOTHMKAMH  IUKOJBl  TpeOOBaHHH
3aKOHOIATENBCTBA, STHIECKMX HOPM U NPaBHJI MOBEACHUS U T.A.

2. IlpueM u perucrpauus NucemM rpazkiaH

2.1. Bee mocTymarolye B 00pa3oBaTeqbHOE yHIPENICHHE oOpaleHus rpaxaaH

OPYHAMAIOTCS ¥ 0QOPMIIAIOTCS B ICHD MX MOCTYIUIEHHUS CEKpeTapeM 00pa30BaTesIbHOTO
yYpEeXKIEHU B COOTBETCTBUY C IOJDKHOCTHRIMH 00513aHHOCTSMH.

2.2. TlocTynarompe oOpamieHus C KOMIMH JOKyMEHTOB (HampuMep, KOIMUH
ATTEeCTaTOB, AUIIOMOB, TPYAOBBIX KHIKCK U IIp.) IPUKPETUISIIOTCS K TEKCTY 00paleHus.




2.3.  TlocrynuBuime  mmesMma FPpaX<laH  pPerucTpUpyroTCs , CeKpeTapem
0bpa3oBaTeNbHOro yupexnenus s XKypHane oOpaiuenuit rpaxan (npusosxenue 1).

2.4. Tlocne PETUCTpaunn obpaiieHus Hanpasisiorcs mupextopy LUIkomsl s
O(OPMIICHHUS PE30TIOLUY C YKa3aHHUEM HCIIOJIHUTENIS, IOPSIIKA U CPOKOB MUCIIOTHEHMSI.

3. TpeGoBanus K MHCbMEHHOMY 00palIeHHIO

3.1. IlucsMeHHOe obpamenue FpaXJAaHWHA HOJDKHO COAEPKaTh HAaUMEHOBAHUE
LIKOJIBI, (PaMHJIMIO, MMSI, OTYECTBO HOJHKHOCTHOLO JIMIA IO ero JOJDKHOCTB, (haMHITHIO,

M3, OTHCCTBO 3afABUTEJIs, MOYTOBBIA afpec, MO KOTOPOMY HY>KHO HAIPaBUTH OTBET,
yBCNOMIICHUE O Tiepeanpecaunu oOpalleHuMs, HaTy W JIMYHYIO MOANMCh. B ciyuae

HEOOXOAUMOCTH (YTOOBI [TOATBEPAUTE CBOM NOBOABI) Mpa)kJAaHUH MOXKET IPUIIONKUTH K
[MICbMEHHOMY OOpallleHUIO JOKYMEHTHI U MaTepHalibl JJHOO UX KOIIUH.

3.2. B obpaiuenuu, coctaBieHHOM B hopMe 3JIEKTPOHHOI'O TOKYMEHTA, rpakJaHuH
AOJDKCH YKa3aTh: CBOM (DAMUIIMIO, MMS, OTYECTBO; apec 3NEKTPOHHOM MOYTHI, eCiIy
OTBET JI0JDKEH OBITh HAlpaBjieH B hOpMe JIEKTPOHHOTO NOKYMEHTA, ¥ ITOYTOBbII azpec,
€CJIM OTBET NOJDKEH OBITH HAlpaBiieH B MHCbMEHHO# (opme. K obparenmo rpaXaaHUH
BIIpaBe INPHJIOXHTh HEOOXOIAMMBIE JOKYMEHTBI M MaTepHansl B BJIEKTPOHHOU (hopMe.
Taxoke OH MOXET X HallpaBUTh 3TH NOKYMEHTHI WJIK UX KOITHU B TUCEMEHHOMN Gopme 1o
OYTe.

3.3. B KOJUIEKTMBHOM OOpaIleHHH YKa3bIBAIOTCS: HaMUIIKS, UMsI, OTYECTBO OXHOIO
rpakaaHrHa, OOpaTHBILEroCs OT JIULA KOJUIEKTHBA U (haMUIIUM, HHULMAIE! ¥ TTONTUCH
JPYTHX 4ICHOB KOJUIEKTHBA, C YKa3aHHEM KOHKPETHOro ajpeca (MOYTOBOrO WK
3JIEKTPOHHOTI'0) 10 KOTOPOMY CJIEAYET HallpaBUTh OTBET.

4. Ilopsinok paccMOTpPeHHs MHCbMEHHbBIX 00pa L eHH i

4.1. IluceMeHHOe OOpalleHHe MOMJIEXKHUT 00A3aTeNBHOM pEerucTpaluy B TeYeHHe
Tpex JHeH ¢ MOMeHTa nocTyrieHus B llkoy.

4.2. TlpuHATHE peLIEHHs [0 PACCMOTPEHHIO MHMCBbMEHHBIX OOpalleHHi rpa/IaH
oCyIIecTBIIAeTCS AUpeKTOpoM LIKOIBI, KOTOPEIH Ha3HAYAET UCIIONHUTENS U OTpeaensieT
CPOKH PaCCMOTPEHHUS OOpaIeHHU.

4.3 Cpok pacCMOTPEHHUS obpaieHus coctaBiseT 30 gHel co mus perucrpanuu. B
MCKJIIOYUTENIBHBIX CIIydasX OH MOXET OBITh IPOJUIEH, HO He Goliee yeM Ha 30 queit. O
POJJIEHMH CPOKAa PaCCMOTPEHUS MPAXKIaHHH YBEIOMIIAETCS O(QULKATIBHO.

4.4. PaccMoTpeHHe 0OpallleHnH rpaXkiaH, COAEPKaluX BONPOCH! M MpPeI0KeHHUS
10 MpeJOTBPAIIEHWIO BO3MOXHBIX aBapHi W HHBIX 4Ype3BBIYAWHBIX CHTYyaLHii,
[IPOM3BOOUTCS O€30T/IaraTeJIbHO.

4.5. VcnonHuTeNb, Ha3HaYEeHHBIH AUPEKTOPOM LLIKOJIBI, rOTOBHT MPOEKT OTBEeTA HA
obpalleHye 1 peJCTaBIAeT ero B YCTAHOBIEHHbIE CPOKU IUPEKTOPY Ha yTBEPXKIEHUE.

4.6. CozmeprxaHHe IPOEKTa OTBETa He NOJDKHO NMPOTHBOPEYHTH 3aKOHOAATENbCTBRY
P® u npuHATEIM B 001eCTBE ITHYECKUM HOpMaM.
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4.7. IluceMennoe oOpalenue, COACpIKallee BOIPOCH, pelleHHe KOTOPBLIX HE
BXOAHUT B KOMIETeHUMIO I1Ikomer mmn AOJDKHOCTHOIO JIMLIa, HAIIPaBJISETCSI B TEYECHUE
CEMH IHEH CO IHS PErHCTpaluy B COOTBETCTBYIOIIMH OpraH MJIM COOTBETCTBYIOLIEMY
AODKHOCTHOMY JIMIY, B KOMIIETEHLIUIO KOTOpPBIX BXOLUT pElLIeHHE ITOCTABJIEHHBIX B
0OpaIlleHu! BOIMpPOCOB, ¢ YBEIOMIICHHEM TpaXX[IaHHWHA, HAlpaBUBLIEro OOpaleHHE, O
nepeaapecauny oopanieHus.

4.8. B ciyyae, ecinu peleHne nocTaBneHHEIX B TUCEMEHHOM oOpaleH’H BOIIPOCOB
OTHOCHTCA K KOMITETEHLIMM HECKOJIBKUX rOCYAapCTBEHHBIX OpPraHoB, OPraHOB MECTHOI'O
CaMOYTIPABJICHUS WIIK NOJDKHOCTHBIX JIUL, KOIKS OOpalleHUs] B TeYeHHe CEMHU THEH co
ARA - PETUCTpallii  HalpaBlIIETCS B COOTBETCTBYIOIHE TIOCYNAPCTBEHHBIE OpIaHBL,
OpraHbl MECTHOI'O CaMOYIPaBIICHHUS MJIM COOTBETCTBYIOIMM JOJKHOCTHBIM JIMLIAM.

4.9. llIkoma MM JOKHOCTHOE JIMIO IIPU HAIPABICHUH MHCEMEHHOTO oOpaleHus
Ha paCCMOTPEHHUE B IPYTOH rOCY TapCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIIPaBIICHHUS
WM MHOMY - IOJDKHOCTHOMY JIMIy MOXET B Cllyyae HEOOXONUMOCTH 3aiIpallMBATEH B
yKa3aHHBIX OpraHax WM Y NOJDKHOCTHOTO JIMLA OKYMEHTBI U MaTepHaIbl O pe3yIbTaTax

pPacCMOTPEHUS TMCbMEHHOI0 OOpallleHusl.
4.10. ObpareHne JOIKHO OBITh pACCMOTPEHO € YYETOM BCEX HIOAHCOB, a (haKThI U

JIOBOJIbI, U3JIOXKEHHBIE B HEM, JOJDKHBI OBITh IPOBEPEHBI C TOYKH 3PEHHS IOJHOTEI,
JIOTUYHOCTH, 3aKOHHOCTH, 000CHOBaHHOCTH M JOCTOBEPHOCTH. OTBETHI Ha obGpamieHus
rpakaaH JOJDKHBI OBITh apIyMEHTHPOBaHHBIMH, C Pa3bsCHEHHEM BCEX 3aTPOHYTHIX B HEM
BOIIPOCOB, a €CJIH B YIOBJIETBOPEHHH OOpAILEHHUs 3aSBUTENIO OTKA3aHO — COMEPIKATH
4ETKOE pa3bsCHEHHE MOpsAIKa 00KaJlOBaHM NPHHATOrO PELIEHHs C YKa3aHHeM OpraHa ‘
(HOJDKHOCTHOTO JIULIA), K KOTOPOMY MOJKET ObITh HanpaBJieHa Xanoba.

4.11. ITpu odopMIIeHHH OTBETa Ha OOpalleHHe HEOOXOMMMO PYKOBOACTBOBATHCS
IpaBUIaMH JEJIOMPOU3BOACTBA M OQOPMIICHHS HCXOMIIIKMX TOKYMEHTOB. OTBET JOXIKEH
Coziep)KaTh JaTy, PerMCTPalliOHHBIM HOMEp JOKYMEHTa, (GaMUIIMIO, UMSI U OTYECTBO
3asgBHTeJs, ero IIOYTOBBIH aJpec, TEKCT (OTBETHI Ha IIOCTaBJICHHBIE BOIPOCEHI),

HaMEHOBaHHE HOOJDKHOCTH JiMIa, IIOAIIMCAaBIICIO IAOOKYMEHT, €ro (I)&MHJIPII-O, UM,

OTYECTBO U HOMEP TeIe(POHA UCTIOTHUTELS.

5. IlopsiioOK paccCMOTpeHHs OTAeJbHbIX 00paLeHuii

5.1 Eciu B DIHCEMEHHOM OOpallleHMH He YyKasaHa (aMWwius TIpaxAaHUHa,
HaIpaBuBIUEro OOpalleHHe, IOYTOBBIA aJpec HIM aJpec SJIEKTPOHHOM IOYTHI, IO
KOTOpOMY HOJDKEH OBITh HAIpaBJIeH OTBET, OTBET Ha OOpalleHue rpaaH He AaeTcs.

Takue ob6parenus MpU3HaOTCA aHOHUMHBIMH.
52 EcJu TeKCT MMCBMEHHOro oOpallleHUs He MOANAeTCs IPOYTEHHIO H3-3a €ro

bu3MYecKoro coCTOSHUSA, OTBET Ha OOpalleHHe He IaeTCsl, O YeM B TEYEHHE CEMHU IHEi]

CO JHJ perncTpaluy oopalmeHus coo0uIaeTcst rpaXJaHuHY, HallpaBUBIIEMY 06paleHue,
€CIIH ero (haMMJIMs ¥ IOYTOBBIM apEC MOANAIOTCS POYTEHHIO.
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5.3 Ecnu B obparenuu COZLEpXATCss HeueH3ypHble JHOO OCKOpOUTENbHbIE
BLIPDKCHHUA, YIPO3BI JKHU3HU, 3[I0POBBIO K UMYIIECTBY HNOJDKHOCTHOI'O JIMILA, a TaKKe
yieHaM €ro cembu, lllkona Bnpase ocrapurk oOpaiienne 6e3 orsera 1O CYLECTBY
[0CTABJICHHBIX B HEM BOIIPOCOB M COOBIKUTE FPXIAHUHY, HallpaBUBLIEMY 0OpalleHue,

COBCPUIAIONICEM  MJIM  COBEpLUMBIUEM, OOpallleHHe I10IUIE)KUT HaIllpaBJICHUIO B
OCYAapCTBEHHBIM OpraH B COOTBETCTBHH C €r'0 KOMIIETEHIIHEI!.

d.5 Ecimu B [IHCBMEHHOM OOpAIUEHHH TpaXKJaHUHA COMEPIKUTCS BOIIPOC, Ha
KOTOpBIM €My paHee ObLI NaH OTBET MO CYIIECTBY M P 3TOM B OOpallleHUH He
[IPUBOJIATCS HOBBIE HOBOABI MIIM OOCTOATENBCTBA, IPAXKAAHHHY COOBIIACTCS PeLeHHe O

0€30CHOBATEEHOCTH 0YEPEJHOTO OBpalIEH S 1 IPeKPaIeHHH ITEPENHUCKY 10 JAHHOMY
BOIIPOCY.

6. Opranusauus JIHYHOro NpHeMa I'paskaaH.

Ilopsiiok paccMOTpeHHs YCTHBIX 00paleHuii.

!
’

6.1. JIu4Hpl IpHeM TpaXJaH OCYLIECTBIAETCS B ILENSX ONEPaTHBHOIO
PacCMOTPEHHS YCTHBIX OOpallleHHH TpaKJaH U IOPUAUYECKHX JIML, OTHOCSINMXCS K
KomneTeHuuu 111kosL. .

6.2. I[IpueM rpaxxaaH ocyuectsigercs aupektopoM Ilxoinsr. I1pu Heo6xoaumocTu
JUPEKTOp MOXET Ui pelleHHs BOIpoca IPUIVIACHTH CBOMX 3aMECTHUTEJIEH,
[pernojaBaresieil WK APYyTHX paOOTHUKOB LIKOJIBI.

6.3. HpopManys 0 MecTe IpHeMa, a Takoke 00 YCTaHOBJIEHHBIX JUIS [IpUeMa JHSX
M Yacax OOBOAMTCS OO CBEACHHA TIpaxIdaH HCPE3 WH()OPMAIlMOHHBIN CTEHI W

ounHanpubei caiT ILIKxoJIBbI.
6.4. Ilpp nu4HOM IMpHeMe TIPAKIAHHH JOJDKEH IPENBSBUTh JOKYMEHT,

YAOCTOBEPSIOLIUY €0 JUIHOCTD. |
6.5. VcTHble oOpalneHus MOTYT MOCTYNaTh NPH NPOBEAEHHH MpHEMa, BO BpeMs

Telle)OHHBIX IIEPEroBOPoB. B ciryyae, ecili U3JI0KEHHBIE B YCTHOM OOpalleHlH (HaKThl U
06CTOHTCJIBCTBa IBIISIOTCSI O4YEeBHJHBIMH H HC Tp€6y}OT JAOIIOJTHUTEJILHOU [IPOBEPKHU,
OTBET Ha 06paméHHe ¢ coryiacus IpaXJaHHHa H3J1araeTcsl yCTHO B XOZe MpHEMa, O YeM

IenaeTcy 3anuch B IPOTOKOJIE becelpbl.
6.6 [IpaBoMm Ha nepBooqepenHoﬁ JIMYHBIH IpHeM 001afaroT:

1) BeTepans! Bemukoit OTe4eCTBEHHOH BOMHEI, BETEPAHEI O0EBBIX IEHCTBUI;
2) uHBaTHIE! I TPYNINBEl X HX ONEKYHBI, POXUTENH, OIIEKYHBI i TONEYUTENH JeTeii-

UHBaJIMIOB;

3) 6epeMeHHBIE XKEHIUHB;
4) poyuTeNy, IBUBIIHECS Ha TUIHBIH IIPHEM C peGEHKOM B BO3pacTe [0 Tpex JieT:
b

5) uHBIe KaTeropuy rpaxziaH B COOTBETCTBHH C 4.7 CT.13 Denepanchoro 3akoHa

Ne 5903




7. llopsinok oopmiieHus, TPHEMa U PacCMOTPEHHUSI oOpaueHuii yepes cepBHC
«OOpawenns Ha caiim

7.1. CepBuc «OOpamieHus Ha calT» SBIAETCS NOMOJHHUTEIBLHBIM CPEACTBOM JUIs
obecrie4eHNsI BO3MOXKHOCTH OOpalleHuit rpaxkaad B [lkomy.

7.2. OOpamieHus, HanpaBleHHbIE B 3JIEKTPOHHOM BHJE Yepe3 O(pULMaIbHBIA CanT
[[konmbl, PErMCTPUPYIOTCS M PpACCMATPHMBAIOTCS B COOTBETCTBUM C pasfesioM 4
Hactosiiero 1lomoxenus.

7.3. B oOpameHuy TrpaxJaHHH B 00sg3aTENBHOM IIOPSAJAKE YKasbIBa€T CBOHU
(haMUITHIO, MIM$1, OTYECTBO (TIOCIeHee — IPU HAIHYHH), aipec 3JIEKTPOHHOH IIOYTHI, €CIIH
OTBET MOJDKEH OBITH HalpaBjieH B (hopMe 3JIEKTPOHHOTO A0KYMEHTA, 1 [0YTOBBII ajIpec,

eCIIM OTBET NOJDKEH OBITH HAIpaBJIeH B MUCBMEHHOU (opMe.
7.4. YBenOMJICHHE O XOJ€ PACCMOTPEHHs 00pallleHus rpaxiaHuta HanpaBiACcTes

I10 YKa3aHHOMY UM aapecy 3JIEKTPOHHOH MOYTEI

8. KouTpoJb 32 cobJroieHneM NOpsiiKa paccMOTpeHHsl 00palleHHH rpazKiaH

I1IkoiBl OCYILIECTBISIET KOHTPOIb 3 cOOJIIOIEHUEM TOpsJIKa
i, 3asBIeHHil, XKano0 rpaiaH, aHATH3UPYET COACPIAHUE
JHAMAeT Mepbl IO CBOSBpEMEHHOMY BBIABICHHIO H
aB, cBOOOI ¥ 3aKOHHBIX MHTEPECOB IPaXK/IaH.

OCTh 3a CBOEBpPEMEHHOE M Ka4eCTBCHHOC
OTOBKY OTBETa B YCTaHOBJICHHBIM CPOK M
X, ' BO3JIaraeTcs Ha Henoépe,r.[c:TBeHHoro

8.1. JIupexTop
paccMOTpeHus MPEeAI0KEHH
MOCTYmaromuX OOpalleHnH, TIp
yCTpaHEHUIO IMpU4rH HapyLIeHHU TIP

8.2. IlepcoHanpHas OTBETCTBCHE

paccMOTpeHUE obpaleHuil TpaKAan, MOAT

JOCTOBEPHOCTD U3JI0KEHHBIX B HeM JaHHbI

UCTIOJTHUTEJIA.
8.3. HempaBoMEpHbI
HapylieHye CpOKOB HIIH rops

3aKkoHomaTenbcTBa 00 obpalle
£1X JIUI] B COOTBETCTBH

# oTKa3 B NpHeMe WK pacCMOTPEHHH OOpAILEHUH IPaXaH,

nKa MX PacCMOTPEHHA, a TaKXXe Jpyrue HapylIeHUs

gusX TpaXOaH BIEKYT 32 coOOM OTBETCTBEHHOCTH
11 ¢ 3aKOHOJIATENIbCTBOM POCCHHCKO Depepanuu.
JOJIXKHOCTH

9. 3aKJI0YHTEeIbHbIC MOJIOSKEHH S

10.1. IToIOXXEHHUEC [TOJICKHUT epecMoTpy U NIOIIOJIHEHHUIO 110 MEpe HeoOXOIUMOCTH

B YCTaHOBJICHHOM r1ops
10.2. Bce n3MEHCH

3aceJaHuH [Tlemarory4ecKor

IKe.
Vs ¥ JOTIOMHEHHS K HACTOAIEMY [ToI0XXEeHUIO IIPUHUMAIOTCS Ha

o CoBera.
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